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A&E attendances ≤ 4 hours from arrival to admission,

transfer or discharge (type all) Health and Wellbeing Board Indicators Q1 2019/20

Definition

Numerator Number of A&E attendances where the time to admission, transfer or discharge
is 4 hours or less

How this indicator
works

This indicator shows the proportion of people attending A&E who are admitted,
transferred or discharged within 4 hours.

It  describes  a  provider  rather  than  a  population.  The  figures  below  are  for
Barking,  Havering and Redbridge University  Hospitals  NHS Trust,  which runs
A&Es at King George Hospital and Queen's Hospital. The figures are not specific
to residents of Barking and Dagenham, and Barking and Dagenham residents
may also attend A&Es run by other trusts.

Denominator Total number of A&E attendances

Source NHS England

What does good performance
look like?

For the proportion to be as high as possible and above the target of 90%
Why is this
indicator
important?

The Handbook to the NHS Constitution pledges that individuals should face a
maximum wait of 4 hours from arrival in A&E to admission, transfer or discharge.

Quarterly data

Q1 Q2 Q3 Q4
Barking and Dagenham 80.4%

London 76.3%
England 77.5%

Target 90.0%
81 -1 0 0 0 0 0 0 0 0 0 0

1 -1 0 0 0 0 0 0 0 0 0 0
Performance overview Actions to sustain or improve performance Benchmarking

The proportion of people attending A&E where the time to admission, transfer
or  discharge  was  4  hours  or  less  at  Barking,  Havering  and  Redbridge
University Hospitals NHS Trust rose from 76.9% in Q4 2018/19 to 80.4% in Q1
2019/20.  This  is  above the London and England 2019/20 Q1 averages but
remains below the 90% target

Recent performance:
2018/19:Q1:82.3% Q2, 83.2%, Q3: 80.6%, Q4: 76.9%.

The Trust have implemented a weekly flow programme. In addition, there are
workstreams focusing on reducing ambulance conveyance, community capacity
(as alternatives to ED), and hospital flow which will also focus on the non-
admitted pathway from ED.

This work is all overseen by the BHR A&E Delivery Board.

2019/20 quarter 1:
London: 76.3%
England: 77.5%.
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